
Executive Director 
MH/SA Clinical Director  |  Long-Term Services Director  |  FASS Director  |  HR Director

Community Relations Specialist  |  Human Rights Advocate  |  Quality Assurance Administrator (supervises Medical Records & Agency QA)

MH/SA
Clinical Director

Long-Term Services
Director

Financial & Administrative 
Support Services Director

 
Same Day Access/Mental Health Services Manager*
•	 Medical Services/Nursing Supervisor
Outpatient Service Lead
•	 OP Supervisor
•	 SDA Team Facilitator
•	 OP Testing Facilitator
•	 Detention Program

 MH Case Management Services Lead
•	 Adult CM Supervisors (2)
•	 Children’s CM Supervisors (2)
•	 Special Deliveries Supervisor
•	 CARES Supervisor

ES/Acute Services Managers*
•	 Law Enforcement Liaison
•	 CIT
Emergency Services Lead
•	 ES Supervisor
•	 Hotline Facilitator
New Horizons Services Lead
•	 New Horizons Supervisor
Intensive Services Lead
•	 Mobile Crisis Supervisor
•	 Intensive In-Home Supervisor

Adult Recovery & Rehabilitative Services Manager*
•	 Jail Diversion Supervisor
•	 New Life (Detox) Supervisor
•	 SA Day Treatment
•	 Medication Assisted Therapy Program Supervisor
•	 Intensive Outpatient Program Team Facilitator

Child Rehabilitative Services (Specialty Services) Manager*
•	 Prevention Supervisors
•	 Early Intervention Supervisor

School-Based Services Lead
•	 School-Based Supervisors (6)

Service Lead for CSA Programs
•	 SAFE Supervisor
•	 KPACT Supervisor
•	 ICC Program

Support/Central Scheduling Supervisor 
QA Registered Nurse

Developmental Disabilities Services Manager*
•	 Child Waiver/DD Case Management & 

Service Facilitation Supervisor
•	 Adult Waiver/DD Case Management 

Supervisor 

Community Living Manager*
•	 Waiver Group Home Supervisors (4)
•	 Community Engagement  Supervisor
•	 Sponsor Homes Supervisors (2)
Elm Tree Service Lead - ICF
•	 Elm Tree Supervisor
Fairview Services Lead
•	 Facilities Supervisor
•	 Food Services Supervisor
•	 Nursing Supervisor 

REACH Services Manager*
•	 Crisis Therapeutic Home Supervisor
•	 REACH Supervisor

REACH Services Lead
•	 New River Supervisor
•	 Southwest Supervisor
•	 Roanoke Supervisor 

Adult Rehabilitative Services Manager*
•	 Recovery Center Supervisor
•	 ECHO Supervisor
•	 MHSB Supervisor
PACT I Service Lead
•	 Supervisor
PACT II Service Lead
•	 Supervisor
ICT Service Lead
•	 Supervisor

Transportation Services Lead
•	 Radford Transit
•	 Community Transit

Facility Services Lead
•	 Team Facilitator

Senior Accountant

Financial Services Manager*
•	 Accounting Supervisor
Business Services Lead
•	 Support Supervisor
•	 Reimbursement Staff 

IT Services Manager*
•	 Data Supervisor
•	 IT Trainer
•	 Tech Supervisor

KEY 
SERVICE MANAGER* 
SERVICE LEAD 
Regular font represents supervisors,
team facilitators, and/or direct line staff


