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ID Residential Resources by CSB area 

This is an ever changing resource list that will hopefully be a useful tool in ID/DD client 

placement options. If there are resources you would like added or the information is incorrect or there is 

a change in information please notify us at info@swvaREACH.org. In this email please include, at 

minimum: the name of the organization, contact person if applicable, address, and phone number.  

PLEASE NOTE: This is a resource compiled by REACH to assist teams. Inclusion on this list in no way 

indicates an endorsement from REACH.  

*Denotes that this resource has at least one residential placement of 4 or less people 

 Last updated: June 16, 2015 

 

PD1: 

 

Frontier Health/PD1* 
 

Contact - Denise Sturgill, (276) 523-4357 

Address - 2532 4th Ave E, Big Stone Gap, VA 24219 

 

 

 

Cross Roads Point, 

Inc.* 

 

Contact - Bobby and Diane Collins, (276) 395-3925 

Address - 723 Front Street East, P.O. Box 1157, Coeburn, VA  24230 

Website - http://www.crossroadspointinc.com/ 

Email -  crossroadspointinc@yahoo.com 

 

Infinite Potential 

Supportive Services, 

LLC 
 

 

Contact – Heather Murphy, (276) 523-2797 

Address - 2114 Avon Street, East Stone Gap, VA 24246 

 

Mountain Connections, 

Inc. 

 

 
 

Contact – Linda Horne, (276) 386-7146 

Address - 421 Laurel Street Weber City, VA 24290 

 

 
 

New Roads, Inc.* 

 

Contact – Jewell Haynes, (276) 395-3925 

Address - 12112 Driffield Street, Coeburn, VA  24230 
 

R & S Helping Hands, 

Inc.* 

 

Phone - (276) 395-5154 

Address - 831 Laurel Ave, Coeburn, VA 24230 
 

 

 

Rachel’s Haven, Inc.* 
 

 

Contact – Janice Payne, (276) 796-4491 

Address - 8507 Kanawha Road, Pound 24279 
 

 

mailto:info@swvaREACH.org
http://www.crossroadspointinc.com/
mailto:crossroadspointinc@yahoo.com
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Cumberland Mountain: 

 

Cumberland Mountain 

Community Services* 

 
 

 

Contact – Craig Hunsaker, (276) 964-0296, chunsaker@cmcsb.com 

Address – 113 Cumberland Rd, Cedar Bluff, VA 24609 

 

Dickenson County 

Behavioral Health 

Services (DCBHS)* 

 

 
 

Phone - (276) 926-1682  

Fax - (540) 926-8134 

Address - 118 Park Place, Clintwood, VA 24228 

Website - http://www.dcbhs.com/ 

 

 

Journey House* 

 

Phone – (276) 926-4681 

Address - 5168 Dickenson Highway, Clintwood, VA 24228 
 

Victory House Group 

home / DCBHS 

 

 

Phone – 276-926-1684 

Contact - Donna Fuller, Support Coordinator 

Address - PO Box 1449, Clintwood, Virginia 24228 

 

 

Baxter House 

 

 

Contact – Andrea Rife, Facility Manager, (276) 498-4549 

Website - http://www.cmcsb.com/grouphomes.html 

Notes – 12 beds  
 

Mountain View 

 

 

Contact – Andrea Rife, Facility Manager, (276) 498-4549 

Website - http://www.cmcsb.com/grouphomes.html 

Notes – 8 beds  
 

The Cottage 

 

 

Contact – Rhonda Compton, Group Home Manager, (276) 873-5394 

Website - http://www.cmcsb.com/grouphomes.html 

Notes – 3 beds  
 

Lebanon Group Home 

 

 

Contact – Regina Rose, Group Home Supervisor, (276) 889-3047 

Website - http://www.cmcsb.com/grouphomes.html 

Notes – 8 beds  
 

Elk Garden Group 

Home 

 

 

Contact – Regina Rose, Group Home Supervisor, (276) 889-3047 

Website - http://www.cmcsb.com/grouphomes.html 

Notes – 8 beds  

http://www.cmcsb.com/grouphomes.html
http://www.cmcsb.com/grouphomes.html
http://www.cmcsb.com/grouphomes.html
http://www.cmcsb.com/grouphomes.html
http://www.cmcsb.com/grouphomes.html
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Pleasant View Group 

Home 

 

 

Contact – Rhonda Compton, Group Home Manager, (276) 873-5393 

Website - http://www.cmcsb.com/grouphomes.html 

Notes – 10 beds  
 

Cumberland Mountain 

Home 

 

 

Contact – Ken Ball, Group Home Manager, (276) 963-5550 

Website - http://www.cmcsb.com/grouphomes.html 

Notes – 15 beds  
 
 

 

Davis House 

 

Contact – Kathy Mitchell, Group Home Manager, (276) 979-7585 

Email – tazewelldavishouse@gmail.com 

Address – 166 Scranton Ave., North Tazewell, VA 24630 

Notes – 4 beds 

 

 

Highlands: 

Highlands CSB  

Contact – Adam Page, apage@highlandscsb.org, (276) 525-1470 

Address - 608 Campus Drive, Abingdon, VA 24210 

Phone – (276) 676-2879 

 

ResCare 

 

Contact – Heather Oakes, heather.oakes@rescare.com, (276) 628-4385 

Address - 15083 Denham Drive, Abingdon, VA 24210 

 

Hope Tree Family 

Services 

 

 

Contact – Glenda Pollard, Associate Director, (276) 356-6203 

Website - https://hopetreefs.org/developmental-disabilities-ministry/ 

Notes - 2 homes in Abingdon area, Bradley Home and Fife Home*  

 

Frontier 

Health/Sunhouse 

 

 

Contact - Denise Sturgill, (276) 523-4357 

Address - 2532 4th Ave E, Big Stone Gap, VA 24219 

Notes – Group home called Sunhouse in Bristol, VA (run by Frontier 

Health) 

Mt. Rogers: 

 

Eshcol Brook Homes, 

LLC 

 
 

 

Phone – (276) 728-3121 

Address – 747 Longview Ln, Galax, VA, 24333 

 
 

Positive Options in 

Living, LLC* 
 

 

Phone - (276) 236-7878   

Address - 112 Parkwood Drive, Galax, VA  24333 

http://www.cmcsb.com/grouphomes.html
http://www.cmcsb.com/grouphomes.html
mailto:tazewelldavishouse@gmail.com
mailto:apage@highlandscsb.org
mailto:heather.oakes@rescare.com


 4 
 

Mt. Rogers CSB* 

 

 

Contact – John Lovill, (276) 237-3258, john.lovill@mrcsb.state.va.us 

Website - http://mtrogerscsb.com/residential-group-home-listings 

 

 

New River Valley: 

 

New River Valley 

Community Services* 

 
 

 

Contact – Heather Tickle, (540) 961-8300 

Address – 700 University City Blvd, Blacksburg, VA 24060 

Website – nrvcs.org  

 

Lakeview Blue Ridge 
 

 

Phone – (540) 301-3560 

Address – 1510 Seneca Drive, Blacksburg, VA 24060 

 

 

 

 

 

 

 

 

Roanoke Area: 

Hope Tree Family 

Services 

 
 

 

Contact – Will Childers, Associate Director, (540) 389-5468 

Website - https://hopetreefs.org/developmental-disabilities-ministry 

Notes - has 4 homes in the Salem area and 1 in Bedford County 

 

mailto:john.lovill@mrcsb.state.va.us
https://hopetreefs.org/developmental-disabilities-ministry
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Austin Residential 

Support Services* 

 

Contact – Tina Campbell-Austin, (540) 793-2076 

Address - 3563 Brymoor Road, Roanoke, VA  24018 

Blue Ridge Behavioral 

Healthcare 

 

 

Contacts – Danielle Hill, (x162), dahill@brbh.org, and Pat Hill, (x161), 

phill@brbh.org    

Phone – (540) 857-9611 

Address - 2720 Liberty Road, Roanoke, VA 24012 

 

Innovative Community 

Solutions* 

 
 

 
 

Contact - Carl "Bo" Miller, (540) 293-2449 

Address - 105 Salem Avenue, New Castle, VA  24127 

Key Living Options, 

Inc.* 

 
 

 

Phone - 540-378-5210 

Address - 2936 West Main St, Salem VA 24153 

Leumas Lighted Life, 

LLC* 

 

 

Contact – Shirley H. Everett, (540) 404-3520 

Address - 32 West Clay Street, Salem, VA 24153 

Email - leumaslightedlife@yahoo.com 

 

Lutheran Family 

Services of Virginia, 

Inc. 

 

 

Contact – Marsha H Presson, LFSVA Regional Manager, (x5304), 

mpresson@lfsva.org 

Phone – (540) 265-1811 

Fax – (540) 265-2868 

Address - 3807 Brandon Ave, Suite 1000, Roanoke, VA 24018 

 

 

A Shining Light, Inc*  

 

 

Phone – (540) 797-2925 

Fax – (540) 966-2744 

Address - 107 Azalea Rd, Daleville, VA 24083-3522 

 
 

Fidura & Associates, 

Inc* 

 

Phone – (540) 772-2211 

Address - 3590 Parkwood Dr., Roanoke, VA 24018 

mailto:dahill@brbh.org
mailto:leumaslightedlife@yahoo.com
mailto:mpresson@lfsva.org
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Alleghany Highlands 

Community Services 

Board 

 

 

Phone – (540) 965-1180 

Fax – (540) 965-6348 

Address - 205 E. Hawthorne Street, Covington, VA 24426 

Website -  http://www.ahcsb.org/ 

Notes – three residences listed below 

 

Friendship Residence 

 

 

Phone - (540) 863-8645 

Fax - (540) 862-4429 

Address - 433 Alleghany St. Clifton Forge, VA 24422 

Notes – AHCSB Residence  

 

Merryfield Residence 

 

 

Phone – (540) 962-7732  

Fax – (540) 962-8237 

Address - 111 Horse Mountain View Road, Covington, VA 24426 

Notes – AHCSB Residence 
 

 

New Beginnings 

Transitional 

Residential Program 

 

 
 

Phone – (540) 969-4445  

Fax – (540) 969-0990 

Address - 117 North Craig Avenue, Covington, VA 24426 

Notes – AHCSB Residence  

 
 

 

 

 

 

 

 

 

Piedmont Area: 

http://www.ahcsb.org/
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Hope Tree Family 

Services 

 
 

 

Contact – Glenda Pollard, Associate Director, (276) 356-6203 

Website – https://hopetreefs.org/developmental-disabilities-ministry 

Notes – has 1 all-female home 

 

Branches of Hope, 

LLC 

 
 

 
 

Contact – Kerry Smith, (276) 656-2181 

Address - 337 E Church St, Martinsville, VA 24112 

 

Love and Happiness 

Residential, LLC 
 

 

Address - 150 Parkway Dr., Martinsville, VA 24112 

 

Mayo Residential, LLC 

 

 

Contact – Linda Mayo, (540) 342-4084 

Address - 434 Summit Rd, Martinsville, VA 24112 

Piedmont Community 

Services 

 
 

 

Contact – Judy Andersen 

Phone – (540) 4883-0582 

Address - 30 Technology DR, Rocky Mount, VA 24151 

Website - http://piedmontcsb.org 

Piedmont Community 

Services 

 
 

 

Phone – (276) 632-7128 

Address - 24 Clay Street in Martinsville, VA 24112 

Website - http://piedmontcsb.org 

 

 

ResCare 

 
 

 

Contact – Cynthia Bradford, (276) 252-8193, 

cynthiabradford@rescare.com 

Phone – (276) 632-1397 

Address - 914 Brookdale St, Martinsville, VA  24112 

 

 

 

 

 

 

Danville/Pittsylvania Area: 

https://hopetreefs.org/developmental-disabilities-ministry
http://piedmontcsb.org/
mailto:cynthiabradford@rescare.com
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Danville-Pittsylvania 

Community Services* 
 

 
 

 

Contact – Corene Hermanson, Director of Residential Services, (x34), 

chermanson@dpcs.org 

Phone – (434) 792-2789 

Address - 505 Keen Street, Danville VA 24540 

 

 

Alternative Community 

Experiences Inc. 

 

Contact – Joie Whitt, (434) 836-6151 

Address - 145 Franklin Turnpike, Danville, VA 24540 

 

Doss Estates, Inc.* 

 

 

Phone – (434) 656-6881 

Fax – (434) 656-6882 

Address - 860 Piney Grove Rd, Gretna, Virginia 24557 

Email - dossestates@fairpoint.net 

 

Kingdom Dominion 

LLC* 

 

Contact – Tara Hairston, (434) 792-1004 

Address - 206 Broad Street, Danville, VA  24151 
 

Negril, Inc.* 

 
 

 

Phone - (434) 836-5699 

Address - 2601 North Main Street, Danville, VA 24540 

 

Positive Options in 

Living, LLC 

 

Phone – (276) 236-7878 

Address - 112 Parkwood Drive, Galax, VA  24333 

Notes - has a group home in the Rocky Mount area  
 

Support Services of 

VA, Inc.* 

 
 

 

Contact – Beth Warren, (434) 836-6151, beth@ssvainc.org 

Fax – (434) 836-6154 

Address - 2354 N. Main Street, Danville, Virginia 24540 

Lutheran Family 

Services 

 

 

Contact – Lori Catron, (x1604), lcatron@lfsva.org 

Phone – (434) 791-2733 

Address – 125 Deer Run Road, Danville, VA  
 

 

Lutheran Family 

Services 
 

 

 

Contact – Lori Catron, (x1604), lcatron@lfsva.org 

Phone – (434) 369-9151 

Address – 273 Riverbend Road, AltaVista, VA 24517  

 

Praises Be Group 

Home 

 

Contact – Gamel McGhee, (540) 556-1543 

Address - 1230 Tripple Creek Rd, Rocky Mount, VA  24151 
 

The ARC of Southside  

 

 

Contact – Monica Karavanic, (434) 836-3272 

Address - US highway 29, Blairs, VA 

mailto:chermanson@dpcs.org
mailto:dossestates@fairpoint.net
mailto:beth@ssvainc.org
mailto:lcatron@lfsva.org
mailto:lcatron@lfsva.org


 9 
 

 

 

DePaul Community 

Resources 
 

 

 

 

Phone – (434) 455-3727 

Email – ahall@depaulcr.org 

 

 

Various Areas:  

Mt. Rogers, NRV, Roanoke, Danville, Lynchburg, Covington 

 
 

Wall Residences*  

 
 

 

Contact – Kerri Basham, (x4002), kbasham@wallresidences.com 

Phone – (540) 745-4216 

Fax – (540) 745-5367 

Address – PO Box 235, Floyd, VA 24091 

Website - www.wallresidences.com 
 

 

DePaul Residences 

 

 

Phone – (540) 265-8923, (888) 233-7285 

Fax – (540) 265-7663 

Address - 5650 Hollins Road, Roanoke, VA 24019 

Email - info@depaulcr.org 
 

 

 

 

 

 

 

 

 

Children’s Resources: 

mailto:kbasham@wallresidences.com
http://www.wallresidences.com/
mailto:info@depaulcr.org
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Boys Home of Virginia 

 
 

 

Phone - (540) 965-7700 

Address - 414 Boys' Home Road, Covington, VA 24426 

 

Hopetree Family 

Services 

 
 

 

Phone - (540) 389-5468 

Address - 860 Mount Vernon Lane, Salem, VA 24153-0849 

 

Harvest Child Care 

Ministries 

 
 

 

Phone - (276) 546-4400 

Address - 180 Harvest Home Drive, Duffield, VA 24244 

 

Joy Ranch 

 

 

Phone - (276) 236-5578 

Address - 813 Joy Ranch Road, Woodlawn, VA 24381 
 

 

Gift of Hope-Girls 

 

 

Phone - (540) 776-2858 

Address - 6720 Circle Creek Drive, Boones Mill, VA 24065 

 

Gift of Hope Boys 

Starlight 

 

Phone - (540) 776-2858 

Address - 8383 Starlight Lane, Boones Mill, VA 24065 
 

AMIKIDS Virginia 

Wilderness-Boys 

 

 

Phone - (276) 498-7032 

Address - 3477 Wilderness Road, Oakwood, VA 24631 

 

AMIKIDS Virginia 

Wilderness—Girls 
 

 

Phone - (276) 415-9750 

Address - 1005 East Main Street, Lebanon, VA 24266 

 

Liberty Godparent 

Home 
 

 

Phone - (434) 592-3466 

Address - 124 Liberty Mountain Drive, Lynchburg, VA 24502 

Presbyterian Children's 

Home of Highland 

 
 

 

Phone - (276) 228-2861 

Address - 425 Grayson Road, Wytheville, VA 24382 

 

 

The Hughes Center for 

Exceptional Children 
 

 

 

Phone – (615) 250-0283 

Address – 1601 Franklin Tpke, Danville, VA 24540 

Website - http://thehughescenter.com/  

http://thehughescenter.com/
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Milestone House, LLC 
 

 

 

 

 

 

Contact – Janet Vance 

Phone – (276) 988-0872 

Address – 30552 Governor G C Pery Hwy, N Tazewell, VA 24630 

 

Tekoa, Inc.  

 

 

Phone – (540) 260-3430 

Address – 448 Depot St NE, Christiansburg, VA 24073 

 

Visions 4 Youth 

Homes 
 

 

Phone – (276) 618-0759 

Address – 1408 Roundabout Rd., Martinsville, VA 24112 

 


